June 18, 2008
Circular 2008-06

Policy Cancellation Moratorium
IDOI Bulletin 163

Background
Over half of the counties in Indiana have been declared disaster areas. In response, the Indiana
Department of Insurance (IDOI) issued its Bulletin 163 dated June 17, 2008. The bulletin calls on all
insurance companies to implement a 60 day moratorium/grace period for cancelling or non-renewing any
insurance policy attributed to a failure to pay premium by policyholders who live in counties impacted by
the recent storms and flooding.
Timeframe
This 60 day moratorium or grace period begins retroactively to May 30, 2008 and ends August 17, 2008
(60 days after the Bulletin date of June 17, 2008).
The expectation is that any policy scheduled to cancel or non-renew during the grace period, due to non
payment, will not cancel until August 17, 2008 and can be renewed through August 17, 2008 with no
lapse in coverage.
For instance, a policy due to cancel on June 10, 2008 would be within the moratorium period and
therefore, would not cancel until August 17, 2008. After August 17, 2008, normal cancellation and
nonrenewal laws and regulations would again apply.
Implementation
In the spirit of assistance in reducing the affected employers’ burden during this difficult time, and to
facilitate the implementation of the moratorium by insurance companies, there is no need to send revised
notices or offers (but you can). However, in an effort to reduce confusion for policyholders, it would be
appropriate to suspend your systems from automatically generating past due notices or cancellation
notices during the moratorium. Your systems should be programmed to know that you would not cancel
any policies for non-pay during the moratorium and you would accept past due renewal payments during
this extended grace period.
Sincerely,

Ronald W. Cooper, CWCP
President
Attachments:
IDOI News Release dated June 17, 2008
IDOI Bulletin 163 dated June 17, 2008
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News Release
Indiana Department of Insurance Issues
Bulletin to Prevent Cancellation of
Insurance Policies for 60 Days
Indianapolis, IN June 17, 2008:
Indiana Insurance Commissioner Jim Atterholt issued a Bulletin today calling on all
insurance companies doing business in Indiana to implement a 60-day moratorium
on the cancellation of any insurance policy for late payment by policyholders who
live in counties impacted by the recent storms and flooding. The Bulletin also asks
for a waiver of any penalties or late fees during the time of this moratorium. “People
are hurting and the last thing they need to worry about is having their various
insurance policies cancelled during this very difficult time,” said Governor Mitch
Daniels. This action will give policyholders in the Indiana counties impacted by the
disaster an additional 60 days to pay their premiums. The 60-day moratorium
begins today, June 17, 2008 but will retroactively cover the storms from their
inception on May 30, 2008.
Governor Daniels tasked Insurance Commissioner Jim Atterholt to find ways for the
insurance industry to reduce Hoosier victims’ burden during this very difficult time.
When the Commissioner approached the various insurance associations (Indiana
Insurance Institute (III), Association of Indiana Life Insurance Companies [AILIC],
Indiana Association of Health Plans [IAHP]), as well as individual companies within
the associations, with the idea of a moratorium on cancellations, the response was
extremely positive. “The response by the insurance industry to this bulletin has
been overwhelmingly supportive,” said Atterholt.
Included as well in the Bulletin, as directed by the Governor, the Indiana Department
of Insurance (IDOI) will modify its own internal policies and will grant a 60-day grace
period for renewal and cancellation for all licensees, certificate holders and
registrants. A copy of IDOI Bulletin #163 is attached.
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